Roy Perfect Ltd.,
Terms & Conditions for Trade Customers.
GENERAL.
All orders are accepted subject to the following conditions which cannot be varied except specifically in writing by the
Company.

TITLE.
Title to goods sold by the Company shall pass to the Customer only when the full purchase price has been paid.

GOVERNING LAW.
The Contract shall be construed according to the law of England and Wales and shall be subject to the jurisdiction of the English
and Welsh Courts.

PRICES
Prices shown in the Company’s current catalogue should only be used as a guide. All goods will be supplied at the price ruling
on the day the customer’s order is received by the Company Any item which has to be purchased after the publication of the
catalogue may be subject to a price change. A quotation should be sought before ordering any high value parts.

DELIVERY.
All efforts will be made to dispatch goods on the same day as an order is placed. However, no assurances can be given on goods
ordered after 3.00pm. Items under 750 grams are usually dispatched first class post and over that weight by courier on an
overnight service where possible. Carriage is charged additional to our catalogue prices. Consignment numbers are available if
you wish to track the parcel. The customer will be notified of any shortfall in making up an order as soon as possible but if the
customer is unavailable, the Company will dispatch a part-order and order up any parts required to fulfil that order. Additional
postage will be charged on receipt of the back-orders unless by mutual agreement between the customer and the Company.

PAYMENT
For agreed account holders, by cheque or Credit/Debit card accompanying an order. For those with a credit account, terms are
strictly 30 days from the end of month following the invoice date. Preferred methods of payment are: BACS transfer, CHAPS
transfer or Debit Card.

CLAIMS
It is the responsibility of the Customer to check the quantity and condition of the goods on delivery and prior to signing for the
goods. Claims relating to the condition or quantity will not be accepted once the goods have been signed for.

WARRANTY
Warranty claims may be submitted within twelve months of the supplying invoice date. All the following information must be
supplied with the warranty claim: a) copy of supplying invoice, b) date the part was fitted, c) mileage/hours at time of fitment, d)
mileage/hours at time of failure, reason/cause of failure. Replacement parts are supplied ‘subject to warranty’ and until warranty
has been authorized, the customer remains liable for the payment of such part. Successful warranty claims will be settled by way
of credit note. The customer will be notified in writing if any warranty claim has been rejected, outlining the reason why.

RETURNS
GENERAL
The Company will only accept goods for return when in a merchantable condition and accompanied by its original packaging.
The goods must be returned within 28 days of the supplying invoice date along with a copy of the supplying invoice or delivery
note. Failure to provide all this information will result in a 20% handling charge being imposed or total rejection of the goods.
A) TRADE CUSTOMERS
Any goods which have been incorrectly ordered, or found not to be required, can be returned subject to authorisation, but will
incur a 20% handling charge.
All goods are returned at the customer’s expense but where parts have been wrongly supplied by the Company, the postage will
be reimbursed as part of the credit given and no handling charge will be imposed.
B) FRANCHISED DEALERS
It is assumed that all Franchised dealers will order parts by part number and no errors in supply will be made. There is therefore
no facility to reimburse postage on any items returned unless the goods qualify as warranty or have been supplied wrong part to
part number.

